Embrace The Future

Richard Eyram
Country Manager, Canada, Salesforce

A

el
5

@A

5 -
Suvi Silvanto Soile Ampujam Henrik Ehnroeth Michael Williams
arketing Director, Senior Manager, President & CEO VP, Global Head of Service
Service Business Sales & Analytics KONE Field Solutions Development

KONE KONE KONE







— :—':—:;_4!
f L'.m, es; *’*;;‘ c
.f_' s




The Fourth Industrial Revolution |

Ushering in a new era of growth in manufacturing

4th Industrial Revolution
Intelligence

3rd Industrial Revolution
2nd Industrial Revolution Com pu tin g
1st Industrial Revolution Electricity
Steam




Digitization Becomes Your Competitive Advantage &5

Meet Rising Connect Products

Customer Expectations Workforce to Systems
Connecting customer-facing Enabling the mobility and flexible Driving efficiency of data collection
systems creating a consistent view tools for working that newer and prediction in behavior and

of the customer generations expect service patterns




18 Years of Customer Success Across Manufacturing
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Our Impact on the Manufacturing Industry

More than

T

Manufacturing jobs created by 2022 with
the Salesforce Economy according to IDC
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Source: IDC White Paper sponsored by Salesforce, “The Salesforce Economy Forecast: 3.3 Million m



Driving Customer Success
INn the Fourth Industrial Revolution

Emergence of real, useful Artificial Intelligence means ensuring it is
governed responsibly and we are training people for the jobs of
the future

Center for the Fourth Industrial Revolution expanding to
close the gap between emerging technology and traditional
policy-making

Digital Connection of most people on the planet
gives rise to the Connected Customer

WO _—
E CC’)h[i]IE)L;\[i| c Visit the Salesforce booth

FORUM to get your FREE copy

.\‘\"-.._.-"‘

Sl







	Slide Number 1
	Slide Number 2
	Slide Number 3
	The Fourth Industrial Revolution
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9

